
Step 1:  To create an account click on the “Create Citizen Self Service Account” link on the Murray City 

Building Department website to display the Munis Self Services page. 

 

 

Step 2:  Click on “Register for a new account” 

 

 

 

 

 

 

 

 

 

 

 



Step 3:  Complete all fields.  Notice the Password rules that appear at the bottom of the screen.  You 

will be required to select a password that meets these rules. 

 

Step 4:  Click on “REGISTER” button 

 



Step 5:  When you receive the message displayed below, you will need to go to your email and open 

the message from “bpermits” with the subject line “[Tyler Identity] Email Account Verified”.  

This email will contain a link to confirm your email address.  Click on the link that will direct you 

to the “Email Confirmation” page. 

 

  



Step 6:  Enter your newly created password and click on “CONFIRM EMAIL” 

 

Step 7:  Click on the link “here” to sign into your new account. 

 

  



Step 8:  The original “sign in” screen will display.  Enter your email address as your “Username” 

and the new password you created.  Click on the “SIGN IN” button to access your account. 

 

  



Step 9:  Once you have logged in, Click on “PERMITS AND INSPECTIONS” 

 

 

Step 10:  Type in your Permit # in the “APPLICATION REFERENCE”.  Do not fill out any other 

information. Then click “SEARCH”. 

 



Step 11:  This will show your building permit.  Click on the “BLUE” items to access other screens.  

To access Inspection information, Click on “DETAILS”. 

 

Step 12:  Click on “DETAILS” to see Inspectors’ notes. 

 

  



Step 13:  This screen will show the inspectors comment of the inspection. 

 

 

 

 

The permit will not be completed until ALL inspections  

are successfully completed. 

 

 

Permit Applications are still a paper process 

 

 

To Schedule an Inspection, Call 801-270-2431 

Inspections are to be scheduled at least one working day in advance. 


